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Enterprise Mobility Will Evolve From 

Opportunistic to HolisticNumber of 

Employees, 

Assets

•Addresses large subset of 

mobile workers

•Common architecture for 

mobility

•Integrated into most 

business and IT 

processes

•Influences work Opportunistic Mobility

Strategic Mobility

Holistic Mobility

Time / Company Evolution

•Point Solutions

•Addresses specific 

employee classes

•Limited extendibility 

of architecture

•Decisions heavily 

user influenced

mobility

•“Policy-driven” approach 

•Sophisticated 

administration and 

management tools

•Voice, data, and integrated 

services

•Influences work 

behaviors 

•Ubiquitous connectivity

•Internal and customer-

facing activities

Opportunistic Mobility

Today + 3 years 3 to 10 years 10+ years



Mobile Management Starting to Drive 

Investment

• Solutions that drive 

higher productivity and 

revenue are the top 

mobility priorities among 

decision-makers.

36%

37%

39%

43%

Enhance existing security solutions

Improve customer service

Better manage existing mobile solutions

Provide workers with access to

information

What are the top three reasons why you would 

implement new mobility technologies and services?

• At the same time, 

companies struggle with 

how to manage mobile 

solutions deployed today 

and how to scale 

solutions within their 

organization.

3%

22%

24%

30%

34%

36%
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No near-term plans to implement new

mobile technologies

Lower international mobile calling costs

Offer a unique and differentiated service

Lower domestic mobile voice costs

Better manage remote assets

Enhance existing security solutions

Percent of Respondents
n = 302

Source: Yankee Group Anywhere Enterprise—Large: 2007 US Fixed-Mobile Convergence Survey



67%

68%

78%

My company's mobility solution meets

I worry more about theft / loss of info. than

about malware on mobile devices.

Security is a top inhibitor of our mobility

strategy.

Enterprises Need to Address the Rising 

Consumerization Phenomenon

• Companies overstate 

their complicity with 

compliance standards

• Device loss and data 

leakage cause more fear 

For each of the following statements please rate how 
strongly you agree or disagree.

(Top Two Box Summary) 

61%

66%

67%

58%

65%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Employees prefer their own device over

company standard.

Despite policy, employees install and use

their own apps.

Employees can access all of their content

remotely.

Consumer apps make our workforce more

productive.

My company's mobility solution meets

compliance standards.leakage cause more fear 

than mobile malware

• IT acknowledges 

consumer tools and 

being brought into the 

workforce

Source: Yankee Group Anywhere Enterprise—Large: 2007 US Mobility and Business Applications Survey

n = 128

Percent of Respondents
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