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• Availability, while important, has largely been solved
• Now, network and application performance is the focus

The Paradigm shift

Response Time Monitoring

Device Performance Management 

Traffic Analysis
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Utilization is not a proxy for performance

• Is this a problem?

• Start with response time 
• How is the network delivering the application to the end-user?

• Performance is relative – you have to baseline!
• Understand normal performance
• Alert when deviations from the norm occur
• Automatically investigate the cause of performance problems
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Singapore is experiencing 
performance problems

Use Case

Automatically alert and 
investigate the problem

The link is over-utilized

83% of the HTTP traffic 
is comprised of users in 
Singapore accessing the 
U.S. Web Proxy Server

HTTP is the top 
application on the link
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Putting it all together

How is the network 
delivering the 

application to the 
end-user?
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Flow Analysis

Application Performance

Response Time Monitoring

Business Impact

Infrastructure Availability

Device Performance
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