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Organizations lose 35 days of productivity per

year, per employee due to poor performance

and availability of networked applications.

—Yankee Group: Application Management Survey
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Silo Management Fosters Negative Perception of IT
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—Metzler, Kubernan Research, 2007

“Traditional products are built for functional silos...performance problems transcend silos.”
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Problem Identification is 90% of Repair Effort (vankee Group)
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Problem identification must be treated as an integrated multi-team discipline
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IT Must Be United with a New Silo-Free Approach
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Discovers and Creates Identities
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Tracks ALL Interrelationships
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Builds Behavioral Profiles for Every S,C,A,N
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Enables You to_Step Inside Your IT Infrastructure

. | — /j T—
\\;' HEADQUARTERS g 1]
e T E— =
- -y
TOKYO - b - LOS ANGELES

CHICAGO

-

SILICON VALLEY

-

a
\

© 2008 Xangati, Inc. 9


http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN

Step Inside Your IT Infrastructure

USER LADATA.TW

\

CHICAGO
SILICO)I\R/_%LEY_K y . ~
| [] ! [
S |

\ "
HEADQUARTERS

© 2008 Xangati, Inc.



http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.samstores.com/_images/products/qtek_s100_00.jpg&imgrefurl=http://www.samstores.com/NEWPRODS.asp%3FPageNo%3D187%26PrNew%3D1&h=550&w=326&sz=41&hl=en&start=8&um=1&tbnid=6vVkZ0OgVUObcM:&tbnh=133&tbnw=79&prev=/images%3Fq%3DPDA%26svnum%3D10%26um%3D1%26hl%3Den%26rls%3Dcom.microsoft:en-us:IE-SearchBox%26rlz%3D1I7GGIT%26sa%3DN
http://images.google.com/imgres?imgurl=http://www.dragoslungu.com/wp-content/uploads/Image/GFI/endpoint_scan.png&imgrefurl=http://viralinks.com/computersecurity/%3Fcat%3D1110&h=742&w=1022&sz=138&hl=en&start=36&um=1&tbnid=aY5hez9CzJ34KM:&tbnh=109&tbnw=150&prev=/images%3Fq%3Dibm%2Bstorage%2Bdevices%26start%3D36%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://images.google.com/imgres?imgurl=http://blogs.salesforce.com/blogs/images/flashpaper.gif&imgrefurl=http://blogs.salesforce.com/blogs/2005/06/a_new_way_to_un.html&h=354&w=400&sz=57&hl=en&start=0&um=1&tbnid=ZwW6aSZ6jLh0rM:&tbnh=110&tbnw=124&prev=/images%3Fq%3Dcustom%2Bapp%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.fujitsu.com/img/PH/fpi/computing/primepower.jpg&imgrefurl=http://www.fujitsu.com/ph/services/computing/server/&h=395&w=319&sz=8&hl=en&start=72&um=1&tbnid=FHTftVbo151JtM:&tbnh=124&tbnw=100&prev=/images%3Fq%3Dservers%26start%3D72%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN
http://www-03.ibm.com/ibm/history/exhibits/storage/images/PH3370.jpg
http://images.google.com/imgres?imgurl=http://spanningpartners.typepad.com/photos/images/spsfscreenshotfd800x600.gif&imgrefurl=http://www.spanningpartners.com/2005/07/index.html&h=374&w=500&sz=61&hl=en&start=0&um=1&tbnid=0j09X74XIBRyYM:&tbnh=97&tbnw=130&prev=/images%3Fq%3Dsalesforce%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229
http://images.google.com/imgres?imgurl=http://www.forceonenetworks.com/images/Sun servers midrange-mainframe.gif&imgrefurl=http://www.forceonenetworks.com/new_used_sun_mainframe_servers.htm&h=306&w=550&sz=83&hl=en&start=18&um=1&tbnid=a_kpccjwQ7rKwM:&tbnh=74&tbnw=133&prev=/images%3Fq%3Dservers%26start%3D18%26ndsp%3D18%26svnum%3D10%26um%3D1%26hl%3Den%26rlz%3D1T4GGIG_enUS228US229%26sa%3DN

Case Study: Video Server.as a Bandwidth Hog

Logistics Desktop Accounting Desktop

Shipping & inventory app. slow
Reported to: Apps. team

Financial application slow
Reported to: Apps. team

Unmanned Video Server

Dramatic increase in Internet bandwidth used.
Increase in # of endpoints served.
New endpoints aren’t known customers.

Extranet Server
Customer facing portal slow
Reported to: Extranet team
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Case Study: Network Service Brings All Apps to Their Knees

Intermittent
Sluggish Email Internet Issues

Failing DNS Server

Documentum is Slow
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summary

e |T has a mandate to improve app productivity
e Complex interactions result in complex problems

e New silo-free approaches are a must
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