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Role of UC Desktop Apps

� The interface to access, manage and control UC 
services such as presence, messaging, and 
conferencing 

�Why is the desktop app important?
– Don’t want to separate appls and communications
– Enables real-time, collaborative applications

� Voice and collaboration are moving to the 
desktop 

� User experience is key
– Desktop = User experience
– Own the desktop, own the user

� Need to add value to existing desktop apps



Who Are the Players?

�Microsoft and IBM – incumbent desktop leaders
� Switch vendors

– Alcatel-Lucent, Avaya, Cisco, Inter-Tel, Mitel, Nortel, 
Siemens, etc.

– All have UC desktop apps and interfaces

� App vendors – SAP, Oracle, etc.
� Third parties

– Litescape
– Citrix
– Radvision
– Many others



IBM Lotus Sametime 7.5

� Platform for Real time communication- driven 
applications
– Enterprise presence/IM/Web Conferencing

� Sametime 7.5 features:
– Built-in voice chat capability
– Click-to-Call, web/audio conference through partners
– Aggregated IM, phone, calendar presence
– Incoming Call Control, Voice mail/UM access
– Quick search through contact list
– Send a screenshot or file
– Eclipse-based Sametime client can be extended with 

new functionality
– Partner plug ins



IBM Lotus Sametime 7.5



Sametime: A UC & 
Collaboration platform

� Communication & collaboration 
services
– Integrate with applications & processes
– Easily extended by 3rd parties

– Plug-in framework
– Open standards

� An extended network of IBM 
Business Partners
– Audio/Video/Telephony

– ISV’s 
– Solution providers/SI’s

� Provides out-of-the-box connectivity 
to major telephony systems

� Communicate directly from PC 
through the corporate PBX or public 
telephone lines



IBM Unified Communications 
& Collaboration Client 

� Promoting a standard API set for Unified Communications & 
Collaboration - UC2  or "UC squared“
– Open and extensible software platform that integrates presence, IM, 

email, UM, web, voice, video, telephony and business applications 
across multi-vendor environments

� Lotus Sametime will be the Unified UC2 Client
� Provides integrated UC2 experience for IBM Lotus Notes, Microsoft 

Office, WebSphere Portal, Web, Mobile
� Based on open standards and open source 
� Extensive APIs to allow ISVs to write applications 
� The API set is built in a superset of Eclipse (open source 

development platform), called Expeditor
� Cisco CUPC client to be built on UC2 client platform

– Cisco will gradually rewrite its UC offerings, so they are based on the 
platform



Litescape OnCast

� An Open Source desktop client that unifies access to 
disparate business applications and data sources with 
real time IP-based communications systems. 

� Natively supports a combination of different 
communications services including authentication, 
presence, remote call control, directory/application 
integration, collaboration/conferencing and 
broadcasting/paging.

� OnCast optimizes business processes 
– Enables secure access to all types of corporation information 

across multiple applications (Directory, Presence, CRM, etc.)

� Lets users access info from desktop, IP phone – access 
corp directory, find emergency support team, send out 
invitation, launch WebEx conference, etc.



Litescape OnCast

OnCast

OnCast integrates IP phones and PC desktops -
Provides unified access to traditionally disparate business applications, 

collaboration tools, and communications devices.

Applications & DataApplications & Data
(Directory, CRM, ERP, Identity  (Directory, CRM, ERP, Identity  

Management, etc.)Management, etc.)

IP Telephony, IP Telephony, 

Collaboration & PresenceCollaboration & Presence



� Click & Dial from Microsoft 
Outlook, Lotus Notes, IE or 
standalone client

� Click & Broadcast

� Click & Conference

� Click & WebEx

� Click & Transfer 

� Screen pops

� Device presence 

� Configurable preferences 

� Buddy management 

� Customizable Open Source 

client

� Active/ History Call Log

OnCast Client



Siemens Openscape
Enterprise Desktop

Web Client

Toolbar Client



OpenScape Enterprise 
Toolbar Client

� Small desktop footprint 
allows full UC feature access 
without consuming screen 
real estate

� Provides simple and intuitive 
user experience without 
“switching” applications

� Eases OpenScape integration 

into business applications via 
new SDK enhancements

Benefits



Comprehensive SDK allows 
OpenScape features to be 

easily integrated into existing 
business workflows.

Comprehensive SDK allows 
OpenScape features to be 

easily integrated into existing 
business workflows.

Siemens OpenScape



Inter-Tel Unified 
Communicator

�Productivity tool for every desktop
– Call routing to control who, where, when and 

how calls reach you

– Manage multiple endpoints as if you had one

– Find-me, follow-me capability

– Share “presence” status with co-workers

– Real-time collaboration tools

– Optional real-time remote support tools



Inter-Tel Unified 
Communicator



Thank You!
Contact Blair Pleasant at

bpleasant@commfusion.com

Please visit 
www.ucstrategies.com


