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Problem Life Cycle
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What Will Accelerate Maturity?

Increased collaboration

— Common foundation of information based on flows
Real time and historical integration

— What’s happening now? Is this normal behavior?

— What is the pattern? How can | be more proactive?

Actionable information
— Response time is bad, but why?
— Voice quality Is poor, but where and why?

Business flows: Integrating the client centric,
network centric, and server centric views
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Flows Track End To End Performance

« A flow Is a conversation (who is talking to whom)

Q=i b=

 Provide visibility end to end
— What type of traffic is flowing? How is it performing?
— Where Is the traffic going? When is it occurring?

* Flows have metrics
— How much bandwidth is a flow consuming?

— What is the responsiveness of a specific flow?
— Metrics at network and application layers

v

Flows of information are the basis of business



Flows:

Where do you get them?
What do you do with them?

Troubleshooting

Technologies
and Applications
Switches Emerging WANSs
SPAN MPLS, Qo5 DLCls, PVCs

Unified Performance Management

Data Source Statistics

Routers Switches Probes  Agents Servers

Reduce Tool Clutter



Flows Increase Collaboration
The need for acommon data model

Performance Metrics

Network Topology
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