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Presence-Aware Communications
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Siemens HiPath OpenScape
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Busy Tone... Speedy Chat Process and Productivity

Interesting Improvements

AT ol

B
File Edit “iew Actions Help

Thomas <jefferson{@usa.gov>
al
I’'m working
on your
proposal
right now

1880 to 1996 1996 to 2002 2003 to Present
Telephone IM Presence User Presence
Presence & Group Presence
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We’'re Witnessing a
ICommunications Explosion!

1
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Meetlng at
3:00 PM

!
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Hence the Need for User Presence...

_ Manager Gets
% _ Through to Tim Via
Cell Phone...

Manager

| \ = Cell Phone
wm==_ = _While His Assistant Is L o hone
2 Only Allowed IM Access
You Flight / = Pager
Confirmed - :
. for 2:30PM Emall
Assistant - = IM

= An Individual Can Instantly Connect With
a Colleague Who Opts In, Regardless of
His/her Choice of Device or App
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Available
via Phone P\ |
| Employee
rmmm—cxi ON Phone
Thomas <jeflerson@usa.govs
Al
What is my
Employee
ID number?

= vour ID

Available numberis
via IM 12-345-6M

Employee
on IM

= An Individual Can Instantly Connect
With an Available Member of a Group
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Group
Presence o
Process & Productivity
Impacting
-
User
Presence
Speedy
Communications
Telephony /
Apps Location Network
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User Presence
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My Status

Working Remotely D
In Office

My preferred phone
home office -

He Right Back
n Meeting
On Business Trip
Cut Of Office
On Wacation S
Mo Interruptions = ;S;-

Rules Wizard

Rules associated with status: All Rules

In Office
Working Remotely

= journaling inbound call

journaling cutbound call Eie Right Back
journalling in bound IM In Meeting )
= F Cn Business Trip
_llournallmg oubound IM Out of Office
finance Unknown

stored ambys msg On Vacation
Mo Interruptions

record

Default For Incoming Call - WAER AVENS0IE
Default For Incoming Call - When UnAvailable —'Jﬂ Apply...
Default For Qutgoing Call - When Available
D ¥ Delete...

For an incoming call
log call to journal 2 Number E|| t

D3 To user List # Start Cor 9011491706370550 |20

— 1 90114989722353083 |—
[*% To Date List
914084926159
* Idle
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L Actual Solution Example Presence

t Driven Media Advance and Compliance
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More
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roup Presence in Use for One Click

and Done Collaboration
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§+ pSsaRe-Powered Instant Person-to-Workgroup Communications

pital System

i'se Susan Dr. Bruce in Internal

Medicine accepts
B Il (LI T
lm hal uﬂmm Susan’s call
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are unavailable
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-Powered Instant Collaboration Solution for

Insurance Claims Processing
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ommunications Log/Archiving Scenario
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IM Log

Joe Q: Welcome to
the annual meeting.

Nick: Thanks for
clarification of what
this meeting is for

Nick: Will we be
discussion the issue
with company x?

Joe Q: Yes,
Nick: Thanks

Phone Log

031804 at
12:58:10PST Annual
Meeting coloration
session started.

Assigned meeting
room #1589964311

Joe Q. Public at IP
169.215.152.250
joined meeting room
#1589964311

Nick Tuttle at IP
245.212.038.005

Document Log

Meeting agenda.ppt
was shared at
031804 at
13:05:00PST in
meeting room
#1589964311

Company_x_financial
.doc shared at
031804 at
13:12:10PST in
meeting room
#1589964311

he Meeting and
Session Starts

Resilience in Communications

2. Log Files are Created and Archived in the
Background during the Collaboration Session
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f‘enScape-Powered Vertical Solutions

Scenarios: Business Impact

Order of magnitude reductions in transaction
lifecycle times & costs

Faster business velocity
Differentiated products & competitive advantages
More responsive customer service

Increased employee productivity
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OpenScape

SIEMENS
Real-Time Communications Cost Savings with

$1,900,000
$1,700,000
$1,500,000
$1,300,000

$1,100,000

$900,000
$700,000
$500,000

- Annual Savings
for 1,000 User

Enterprise
Voice
Total Total Conferencing
Cost: Cost:
$1.9M $0.9M Web
—_— Collaboration
Wireless
Telephony
BEFORE WITH
OPENSCAPE OPENSCAPE

Assumptions

* Voice Conferencing: Weekly 1 hour session involving 3 users

**  Web Collaboration: Weekly 1hour session involving 3 users

*** Wireless Telephony: 25 minutes/user and assumes 30% of workers are mobile

Resilience in Communications
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